
Peter Onyschuk
UX Designer

EXPERIENCE

Emergency Dispatcher |  BC Wildfire

MAY 2020  - PRESENT, VICTORIA, BC

● Demonstrated continued growth in my leadership and relational

management skills by mentoring 12 new hires in spring 2021 and
conducting training for one new supervisor in winter of 2021
thereby easing the call center through a period of transition.

● Established an environment of team unity, support, and

collaboration by supporting staff after traumatic calls while in the
midst of 10+ hour overtime shifts.

● Assisted thousands of callers in the relay of information between

themselves and BC Wildfire, leveraging my interpersonal and
communication skills to increase clarity and understanding of
emergency situations and operational procedures.

● Conducted testing and feedback for new iterations of key

operational software allowing me to exercise my attention to detail,
problem solving, and refine the art of giving devs feedback.

● Refined my empathy for people by providing safe and supportive
assistance to callers undergoing distressing or traumatic events.

Store Manager  |  Lifestyle Markets Cook Street Village

MARCH 2014 - MAY 2020, VICTORIA BC

● Continually outperformed historical sales by 10% each year
including a 40% increase in the first 12 months.

● Formed standards for merchandising and liaised with over 12
managerial and admin staff of the business’s three total locations in
order to better provide a cohesive customer experience.

● Spearheaded initiatives to refresh the store's product offering in
order to attract and capture new customers.

● Planned and oversaw the store’s taking part in three successful
annual block parties, resulting in several of our busiest days on
record and increases in customer engagement.

PROJECTS

UX Designer | REMOtaroke

FEB  2022 - MARCH 2022, BrainStation UX Design Bootcamp

● Solo design project of a white-label remote karaoke web app utilizing the
Lean UX framework and prioritizing human-centered design.

● Performed a successful pivot mid-project by adjusting the scope of the

project to better suit the needs of both the end user and businesses.

● Incorporated feedback to ‘design and not decorate’, thereby upgrading my

skills as a graphic designer.

● Managed my time to meet project deadlines while also providing support

for struggling members of my cohort via feedback and encouragement.

ponyschuk@gmail.com

778-929-4666

linkedin.com/in/pztzr

peteronyschuk.com

SKILLS

 Figma, Sketch, Adobe XD, Adobe

Illustrator, Adobe Photoshop, Adobe

InDesign, InVision

PROFILE

I am a Junior Product Designer who
loves creating elegant design
solutions as it lets me leverage my
empathy for people with my passion
for technology. My previous roles as
an Emergency Dispatcher and Retail
Store Manager helped me realize and
develop my passion for making
people's lives easier, which made a
career transition to UX Design a
logical next step, as this field provides
me opportunities to make people’s
lives easier on a massive scale.

I hope to gain experience and find
mentorship in a progressive, industry
leading organization.

EDUCATION

LinkedIn Learning | Certificate
Candidate, React

MARCH  2022 - JUNE 2022, REMOTE

Coursera  |  Certificate
Candidate, Interaction Design

FEB  2022 - MAY 2022, REMOTE

BrainStation  |  Certificate,

User Experience Design
FEB  2022 - APRIL 2022, REMOTE

Langara College  |  Certificate
in Commercial Photography

2008 - 2011, VANCOUVER, BC

https://www.figma.com/file/0pY7A9rtA3brP7ASFGtguN/BrainStation-Capstone?node-id=0%3A1
mailto:ponyschuk@gmail.com
http://linkedin.com/in/pztzr
http://www.peteronyschuk.com/



